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1       About the Interconnections Electronic Bulletin

 

It comes from Peter Limbrick who set up Interconnections in 1995 to offer independent consultancy to statutory and voluntary services in the field of babies and children who have disabilities / special needs. Peter is also Chair of the Handsel Trust (visit www.handseltrust.org)

 

The Interconnections Information Service
The Interconnections Electronic Bulletin is part of the Interconnections Information Service
and goes free to over 10,000 people (and growing) in all parts of the UK and Ireland and then finds it way into many other networks and countries. The Interconnections electronic address list includes people from health, education and social services, the voluntary and private sectors, parent organisations, research organisations, campaign offices, etc. People who receive the bulletin are welcome to forward it to their own colleagues and networks and to use the information in their newsletters and bulletins. 

 
Our electronic address list ; Please let me know when you want to add, remove or alter a name on the list. This can be done by e-mail, telephone, fax or post.

 

Peter Limbrick, Interconnections, Parks Farm, Clifford, Herefordshire, HR3 5HH.

Tel/fax: 01497 831550   E-mail: p.limbrick@virgin.net
 listings are not validated. we advise you to research before sending off any material or money and before giving information to any organisation

2       Interconnections Electronic Bulletin Website

 
Visited by an average of just over 7,130 people per month during the last 6 months.
The icwhatsnew.com website is part of the Interconnections Information Service.  

Past issues of this Electronic Bulletin can be found on the website (www.icwhatsnew.com) 
The website also holds other information about the work of Interconnections

 

This website is created and managed by e-Splash Design. Visit website: www.e-splashdesign.com
 

3
How to put your information into the next edition of this Bulletin
We hope you will want to use the Interconnections Electronic Bulletin – 
· to tell readers about your conference, training, or seminar

· to publish an article or a feature
· to spread the word about your good practice and innovative work

· to disseminate your research and survey findings 
· to get answers from readers to your questions 

· to voice an opinion 

· to advertise a vacancy 

· to tell readers about your organisation, service or campaign

· to tell readers about your website or newsletter 
· to tell readers about a new publication
· for your press release 

Do you have to pay to put your information into the Bulletin?
In the majority of cases this is a free service. 
However, to help fund this Information Service, we make a charge of £50 +VAT for up to 400 words for advertising products or services that generate income for any statutory, private or voluntary organisation. This includes –
           A service or product that you are selling
           Job vacancies

           Publishers’ book lists

           Conferences and other events that charge £75 or more per professional place*

           Schedules/diaries of an organisation’s events that charge £75 or more per professional place*
* There is no charge for putting basic details of your event into the Events Listing

How to send your information 

Please send your text electronically using MS Word giving clear information about who is submitting the information and where readers should go for further information. Your text will then be pasted into the bulletin as it is. We do not use pictures, logos, or colour and we do not send any attachments out with the bulletin. We don’t unfortunately have time to compose text for you from your leaflets, etc.  

Deadline: The 25th of each month - or soon after by agreement. 
Contact: Peter Limbrick

E-mail: peter.limbrick@icwhatsnew.com
4       Events Listing

 

This is a free listing for your event. Please send information to peter.limbrick@icwhatsnew.com
If you want to include more information to advertise your event in its own section – 

 

· You can have up to 400 words free space if your event charges less than £75 per professional place.  

· If your event charges £75 or more per professional place, you will be charged £50 + vat for up to 400 words. 
· You can also publish your own events diary or schedule (See item 3 above).

· Please send your information electronically in MS Word without logos, colour, boxes, etc. 

Find out more at http://www.icwhatsnew.com/eventslisting/advertise.htm 

More information on the brightly coloured events can be found at http://www.icwhatsnew.com/eventslisting/index.htm 
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TAC (Team Around the Child) Seminar in Birmingham

Tuesday 16th June, 2009. 10 a.m. to 3.45 p.m. (Reception from 9.30 a.m.)
Postgraduate Centre

City Hospital 

Birmingham

TAC is a very successful approach for babies and young children who require ongoing multiple interventions. It takes inter-agency and multi-disciplinary joined-upness beyond co-ordination of interventions into detailed collaboration over the child’s development and learning programmes. 

TAC’s breadth encompasses children with disabilities and children at risk and its depth extends to transdisciplinary teamwork.
At this seminar there will be presentations by Peter Limbrick and by representatives of two successful TAC services. There will be space for small group discussions to explore TAC and share good practice.

Delegates from the recent TAC Seminar in Cardiff (18/11/07) said –

‘A very informative day. I enjoyed it enormously.’

‘Good opportunity to network and share areas of good practice. Certainly provided some food for thought.’
‘Walsall model quite inspirational. Great networking opportunities. Useful information disseminated. A little “death by PowerPoint”. Food for thought.’

‘TAC is really just common sense. Parents know this. Why do services make such a fuss about talking to each other?’

Costs from £95 to £120 + VAT. 
For programme and booking form contact:

Interconnections

E-mail: p.limbrick@virgin.net
Free TAC material: Would you like some free (electronic) reading material about TAC? 
Contact :p.limbrick@virgin.net
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Training Courses at TreeHouse, the national charity for autism 
education


Monday 2 March 2009

9am – 4pm

£130 per person incl. Lunch

Teaching and Promoting Play Skills for Children with Autistic Spectrum Disorder 


Children with autism find play skills and social interaction with peers extremely difficult. This course will provide an introduction to a range of play skills; the impact of autism spectrum conditions on play skills; and useful activities and techniques to build and promote early play skills with children with autism.
  
Monday 16 March 2009
9am – 4pm
£130 per person incl. lunch
Overcoming Barriers to Teaching and Learning for Children with Autistic Spectrum Disorder 


Children with ASD can find learning in mainstream settings difficult. This workshop will aim to explore the impact of ASD in relation to learning and teaching and aims to provide strategies to overcome some of the obstacles faced by both the pupil and the teacher. Strategies will focus on the principles and techniques found within Applied Behaviour Analysis (ABA) including ‘Reinforcement Strategies’, ‘Discrete Trial Teaching’ and ‘Task Analysis’. The course will have a practical component including practice and role play opportunities.

Thursday 11 June 2009 

9am – 4pm


£130 per person incl. lunch

Challenging Behaviour and Autistic Spectrum Disorder: How can we understand and help?

Children with Autistic Spectrum Disorder (ASD) can often engage in a number of behaviours that one might define as ‘challenging’. This workshop will aim to explore what constitutes challenging behaviour in relation to young people with ASD, how such behaviours can impact upon their lives and the lives of those around them, and what can be done to help make such behaviours less challenging.


All of the courses will take place at:

TreeHouse
The Pears National Centre for Autism Education
Woodside Avenue
London, N10 3JA. 
  
Full details can be found on our website: TreeHouse Training  
If you would like to book a place, please download a booking form from the TreeHouse website, contact training@treehouse.org.uk or call 0208 815 5148.
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Seminar - A whole approach to babies and young children who have 
multiple needs: pre-school and primary school

A national Interconnections Seminar in Birmingham

Thursday 19th March, 10 a.m. to 3 p.m. (Reception from 9.30) 

Postgraduate Centre, City Hospital
Birmingham
B18 7QH.
This seminar is designed to combine service development discussions with opportunities for continuing professional development (CPD) for multi-disciplinary practitioners and managers at all levels. 
Morning

Peter Limbrick on TAC for babies and pre-school children to include:  
· Close collaborative teamwork and parent empowerment

· A more child-centred approach to multiple interventions

· Integrated whole-child programmes and the Primary Interventionist
The morning session is informed by Peter Limbrick’s extensive experience, since 1995, in UK and Ireland of supporting councils, health trusts and voluntary organisations in their development of integrated services for children and families.

Afternoon

Wendy Baker & István Szucs on Conductive Education (CE) in a Birmingham main stream Primary School – using CE with children with physical disabilities and children with autistic spectrum disorder.

Wendy is Director of Children’s Services at The Foundation for Conductive Education.

István is Conductor in Charge at Gt. Barr Primary School.
Cost: £95 + VAT per person. Places are limited. There are some free places for parents.
Each delegate will receive a year’s free subscription to IQJ (Interconnections Quarterly Journal) which usually costs £25 + VAT. Visit http://www.icwhatsnew.com/iqj/date.htm 
Contact: 

Peter Limbrick

E-mail: p.limbrick@virgin.net
Tel/fax: 01497 831550
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Interconnections Service-Development Seminars about children who 
need ongoing multiple interventions
Interconnections National Seminars for Service Development 2009
about children who need ongoing multiple interventions and their families
These affordable Seminars are designed to combine service development discussions with opportunities for continuing professional development (CPD) for multi-disciplinary practitioners and managers at all levels. There are some free places for parents. 

· Each Seminar is facilitated by Peter Limbrick (except for Seminar 1 which has co-facilitators) and will be a mix of short presentations, focused discussion (plenary and small group) and opportunities for sharing good practice.
· The Seminars are informed by Peter Limbrick’s extensive experience, since 1995, in UK and Ireland of supporting councils, health trusts and voluntary organisations in their development of integrated services for children and families. 

· Delegates will be given Discussion Papers that can be used in their agency, service or team for service-development discussions after the Seminar.

If you wish, these seminars can come to your own venue with a programme tailored to your particular service development and CPD needs. 

Contact p.limbrick@virgin.net for costs.
	
	City / Date
	Venue
	Cost
	Subject*

	1
	Birmingham: 

Thursday 19th March

10 a.m. to 3 p.m.

(Reception from 9.30) 
	Postgraduate Centre, City Hospital, Birmingham,

B18 7QH.
	£95 
+ VAT 

per person
	A whole approach to babies and young children who have multiple needs:   pre-school and primary school.

	2
	Birmingham: 

Tuesday 28th April 

10 a.m. to 3 p.m. 

(Reception from 9.30)
	Postgraduate Centre, City Hospital, Birmingham, 

B18 7QH.
	£95 
+ VAT per person
	How to provide support that is genuinely needs led and family centred.

	3
	Bristol: 

Tuesday 12th May

10 a.m. to 3 p.m. 

(Reception from 9.30)
	Armada House, Telephone Avenue, Bristol, 

BS1 4BQ.
	£95 
+ VAT per person
	Early intervention and support for children with multiple/complex needs and their families.

	4
	Birmingham: 

Thursday 9th July 

10 a.m. to 3 p.m. 

(Reception from 9.30)
	Postgraduate Centre, City Hospital, Birmingham, 
B18 7QH.
	£95 
+ VAT per person
	Integrating education and therapy – How far should this go?

	5
	London: 

Thursday 1st October

10 a.m. to 3 p.m.

 (Reception from 9.30)
	Friends Meeting House, Euston Road, London, 
NW1 2BJ
	£110 
+ VAT per person
	How to provide support that is genuinely needs led and family centred.

	6
	Wakefield: 

Tuesday 17th November

10 a.m. to 3 p.m. 

(Reception from 9.30)
	Cedar Court Hotel, Denby Dale Road, Wakefield, 

WF4 3QZ.
	£95 
+ VAT per person
	Early intervention and support for children with multiple/complex needs and their families.

	7
	London: 

Thursday 26th November

10 a.m. to 3 p.m. 

(Reception from 9.30)
	Friends Meeting House, Euston Road, London, 
NW1 2BJ.
	£110 
+ VAT per person
	Integrating education and therapy: Why we would do it? How far can we take it?

	*More information appears below about discussion topics for each Seminar


The Facilitator

Peter Limbrick’s background includes senior management in special schools and disability organisations, and establishing One Hundred Hours in 1990 to develop and validate keyworker support for families of neurologically impaired infants. Peter has a science degree and is author of several books including

Early Support for Children with Complex Needs: Team Around the Child and the Multi-agency Keyworker, Interconnections, 2004. Peter is editor of the Interconnections Quarterly Journal (IQJ) and is Chair of the Handsel Trust.   
Chrisine Lenehan, Director, Council for Disabled Children, says in her Foreword to Family-centred Support for Children with Disabilities and Special Needs, (By Peter Limbrick, Interconnections, 2007) 

“…There have been some major steps forward in recent years particularly around key working and early support. Peter Limbrick’s early work on team around the child approaches transformed how we thought about services and enabled the move from services which met the needs of professionals to services which put parents and children at the centre. The government’s Early Support Programme has subsequently promoted and developed this…”
	
	Subject
	Discussion topics

	1
	A whole approach to babies and young children who have multiple needs: pre-school and primary school.


	Morning: Peter Limbrick on TAC for babies and pre-school children to include:  

· Close collaborative teamwork and parent empowerment

· A more child-centred approach to multiple interventions

· Integrated whole-child programmes and the Primary Interventionist

	
	
	Afternoon: Wendy Baker & István Szucs on Conductive Education (CE) in a Birmingham main stream Primary School – using CE with children with physical disabilities and children with autistic spectrum disorder.

Wendy is Director of Children’s Services at The Foundation for Conductive Education.

István is Conductor in Charge at Gt. Barr Primary School.

	2

and

5
	How to provide support that is genuinely needs led and family centred.


	What does ‘family-centred’ mean in practice? Can it be just an empty phrase? What sort of things are we likely to be doing when we are being genuinely family centred?

	
	
	Can we be genuinely ‘needs-led’? How do we find out what the needs are? What are the implications for service providers in being directly led by the stated needs of families? Is it possible?

	
	
	The TAC approach to needs-led and family-centred support, focusing on both the child and the family, agreeing needs and offering relevant support that fits their particular situation.

	3

and

6
	Early intervention and support for children with multiple/complex needs and their families.


	What are new families likely to need? What happens if those needs are not met? Can our ‘help’ sometimes make things worse for the family?

	
	
	What might the child need? How do we find out? Can traditional interventions sometimes spoil the child’s chance of learning?

	
	
	The TAC approach to assessment and support in which there is a collective effort to agree needs and provide relevant and timely support to child and family.

	4

and

7
	Integrating education and therapy: Why we would do it and how far we can take it?


	How is ‘education’ different from ‘therapy’?

Some problems in the discipline-specific approach to learning.

The need to avoid over-loading children, families and practitioners.

	
	
	Some remedies: the ‘consultant’ model, the whole-child integrated programme, the primary provider. The need for radical change.

	
	
	The TAC approach to assessment and support in pre-school education and therapy – reducing the load on children, families and practitioners.


Each delegate will receive a year’s free subscription to IQJ (Interconnections Quarterly Journal) which usually costs £25 + VAT. http://www.icwhatsnew.com/iqj/date.htm 
To book your place contact:
Peter Limbrick

Interconnections

Tel/fax: 01497 831550

E-mail: p.limbrick@virgin.net
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School Exclusions Advocacy Training

Spend a whole day with experts developing and honing your advocacy skills.


Understand how to intervene informally at an early stage – and how to go down the formal route if required, that is making representations to the school governors or presenting appeals to independent panels.


Practise examining sources of relevant information – official documents, witness statements, DCSF Guidance and, most important of all, personal accounts and written statements from the students and their families.


You will also consider further steps in safeguarding the rights of young people through application for high court review in cases of denial of natural justice or referral to the Local Government Ombudsman in cases of maladministration.


You will be advised how to make the best use of statutory and voluntary/community services in supporting young people and their families.


You will recognise how school exclusions are wasteful, destructive and discriminatory, and how there are much better alternatives for encouraging self-discipline and cooperation.  


You will also have an opportunity to consider how schools can be brought into modern times in terms of governance, staffing, enrolment, curriculum and learning resources that reflect Britain’s modern multi-ethnic society – and how best to oppose discrimination and promote genuine equality of opportunity and  good social and working relations.


In other words, how do we ensure that our schools are inclusive, integrated, welcoming learning communities where needs can be properly met and potential positively realised?

Bear in mind that 5% of secondary and 20% of primary schools don’t exclude at all. 

Contact CEN (Communities Empowerment Network) for details. 

Tel: 0208 432 0530/1/2/3. 
Fax 0354. 
Email: post@compowernet.org  
Website: www.compowernet.org
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BACD Annual Scientific Meeting: Interventions in Neurodisability – 
what works?

Friday 6th March 2009

9.00 a.m. to 4.30 p.m.

Derby

Of interest to all professionals working with children with disabilities and to parents.
Visit: http://www.bacdis.org.uk/download/events/2009conference/2009_registration-form.pdf 
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Interconnections Quarterly Journal (IQJ) is an affordable Training 
& Continuing Professional Development (CPD) resource 

IQJ: The web-based journal for all practitioners who support children and young people (0-25 years) with special needs – and their families.
Corporate annual subscriptions currently bring all published issues of IQJ to all the employees in an organisation for just £250 + VAT in the UK and Ireland (Northern Ireland and Eire). The cost for other countries is £300. 

A year’s subscription gives the subscriber access, not only to each issue published over the following 12 months, but also to all existing back issues (currently the 2008 issues).

In this way IQJ online makes a significant and affordable contribution to CPD in these times of reduced training budgets. Please pass this information to your Training Officer or manager.

The current issue Number 4 has just gone online and has the following articles -

	Abbreviated Summaries                                                           

To see the full summaries visit: http://www.icwhatsnew.com/iqj/details.htm#1 

	1
	Editorial
Peter Limbrick

‘Our journey towards effective and integrated, family-centred services…has a very long way to go still. We do not yet know if Children’s Trusts are a viable idea. We have not found the key to unlock the secrets about keyworking and to remove the profound obstacles to it.’

	2
	Opinion: Physical interaction and social engagement – essential ingredients for later learning success
Sally Blythe

‘The future of every society dwells within its children. When a society ceases to value the role of motherhood and the physical, social and emotional needs of children in pursuit of materialistic gain, fiscal survival, status or personal gratification, it mortgages not only its own economy but also its own future as a cohesive and caring society.’

	3
	Lead Article - Early Intervention: Children at Risk

Nicholas W G Middleton

This article provides a brief background to Shropshire County and how the Council has retained its Beacon status for Early Intervention: Children at Risk over the last three years. It also provides detailed information about the Information Sharing and Assessment (ISA) programme…. 

	4
	The International Children’s Palliative Care Network (ICPCN)

Sue Boucher

Sue Boucher describes hospice and palliative care as that which surrounds the child suffering from any life-limiting or life-threatening illness – and that child’s entire family – with a comforting ‘cloak’ of timely, appropriate and comprehensive care, co-ordinated by one key person…. In 2005 the new Network was established to advocate for children’s palliative care on an international scale…

	5
	An alphabet of helpful hints: D is for Dependence 
Peter Limbrick 

‘…I want to argue here that independence is never a valid or achievable goal and that dependence is a fact of life which should be acknowledged, embraced and nurtured in our own lives and in the lives of people we are caring for or who care for us.’

	6
	Bercow, plus six: A critique of the Bercow Review of services for children and young people with speech, language and communication needs
John Wright

The Bercow Review, published in July 2008, adopted a blunt tone to reveal a dire situation. But its forty recommendations, although far-reaching, lacked specificity with regard to action which the Government could take immediately to enforce the law as it stands and to close the loopholes which allow Local Authorities to evade their duties towards children with SLCN….

	7
	A Town Like Alice – Episode 4

Deborah Berkeley

‘So. Another year passes. I’m not a big fan of new years. Maybe (and I’m warning you, this is going to get self-indulgent!) it’s because everyone seems to be moving on except me. I’m the only person I know who appears to be heading backwards.’

	8
	Joint problem solving in a special school

Penny Lacey

…Dr. Penny Lacey…has been working as a consultant to a special school to help them develop their provision for children with profound and multiple learning disabilities (PMLD). She describes here how she opted for a partnership approach which would recognise and extend existing good practice at the school… 

	9
	Life balance workshops at Douneside weekend for parent carers

Ross Stoker

…The three consecutive workshops…took place on the second day and began with men and women in separate groups discussing aspects of life balance. Parents valued this opportunity to reflect on their situations and emotions and couples felt that thinking about the similarities and differences between men and women had been highly productive. 

	10
	How can we create and grow ‘holistic practitioners’?
Shirley Young

…Shirley Young…welcomes such initiatives as Early Support, Team Around the Child, Care Co-ordination and Keyworking. But she is disappointed in their slow implementation. She develops the argument that a large part of the problem is the lack of ‘holistic practitioners’ and that we should not be surprised to find there are significant challenges in asking non-holistic practitioners to behave as though they were holistic….

	11
	Writing poems – a form of therapy?

From the Editor, Peter Limbrick

‘One IQJ reader (just one!) sent some wonderful poems which do more justice to the haiku format than mine ever will. Thank you Max.’


To discuss a corporate subscription contact:

E-mail: gudrun@icwhatsnew.com
For an individual subscription contact:

E-mail:  p.limbrick@virgin.net 

Or subscribe online at http://www.icwhatsnew.com/iqj/subscribe/index.htm
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Sex and Relationships Education for Young People with Learning 
Disabilities
Me-and-Us specialises in resources for educators of young people with learning disabilities to help teach about sex and relationships.

See current resources and projects on www.me-and-us.co.uk/sreld: 

· Periods-a Practical Guide shows in photographs and simple language how a girl can deal with menstruation: www.me-and-us.co.uk/ppg
· SHARE Special by Hilary Dixon provides curriculum materials on sex and relationships education for young people with moderate or severe learning difficulties and/or autistic spectrum disorder (ASD) in educational settings: www.me-and-us.co.uk/sharespecial
· Condom Cards, a sequence of cards that shows how to use a condom correctly: www.me-and-us.co.uk/condomcards
· Desmond and Daisy, anatomically correct cloth models by Jane Fraser, convey essential visual information about the human body and facilitate two-way communication: www.me-and-us.co.uk/bodysense
· Picture Yourself: two CDs of 384 line drawings covering a range of sexual and social situations: www.me-and-us.co.uk/py
 2009 projects include:

· Songs for Your Body, personal, social and health education for young people with learning disabilities through music and song: www.songsforyourbody.co.uk;

· Sexual Knowledge and Behaviour, an assessment tool to enable professionals to assess someone's existing level of knowledge and behaviour; identify confusion or gaps in understanding; plan an appropriate programme of teaching; and evaluate the impact of a programme.

For a 2009 brochure, please go to www.me-and-us.co.uk/ads
To be included in the Me-and-Us mailing list, please send an email to audrey@me-and-us.co.uk
Me-and-Us is owned and run by Hilary Dixon and David Collier. Formed in 1996, Me-and-Us is a Social Enterprise, which means that it has explicit social aims and its surpluses are reinvested to achieve its social objectives.

 
Me-and-Us published its first teaching resource in 2002 and its aim is to significantly increase the quality and number of useful, practical resources for Personal, Social and Health Education (PSHE), in particular sex and relationships education.

 
In addition, Hilary Dixon trains teachers, educators and health, and has a particular interest in sex and relationships education for young people with learning disabilities. We believe that young people with learning disabilities have the same right to sex and relationships education as other young people.
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European Parliament is concerned about the effects of 
electromagnetic radiation – why are we so complacent in UK?
The European Parliament Commission on the Environment, Public Health and Food Safety has published its Preliminary Report on preoccupation concerning the effects on human health of electromagnetic fields.
In its explanation of reasons for its proposed resolutions it says –
“Among the surprises the human body has in store for us, one of the most original is certainly its natural capacity to emit electrical fields, due principally to our biological functioning. It’s because of this that the electrical activity of the heart as well as that of the brain can be recorded, by an electrocardiogram and an electroencephalogram respectively. Does this natural electrical activity interact with the electromagnetic fields generated by human activity? How does the human body absorb the electromagnetic radiation emitted by devices as diverse as the radio, the television, the microwave oven, the mobile phone, phone antennas or high-voltage power lines?
“These are all questions that bring to light numerous scientific uncertainties of which the authorities have not yet grasped the full significance. This is the whole point of this preliminary report, prepared in complete independence without taking sides in the scientific controversy that is raging on the subject of electromagnetic fields. Its primary objective is, through a dozen practical propositions, to supply answers to the public, whether they are simply users of these devices or living near phone antennas or high-voltage power lines. More and more members of the public are expressing concern about the impact on their health of this continuous exposure to microwaves.”
The full report can be seen at http://www.next-up.org/pdf/European_Parliament_Preliminary_Report_on_preoccupations_concerning_the_effects_on_human_health_electromagnetic_fields_18122008.pdf
Peter Limbrick writes –

In my opinion, we should be concerned that our children spend their nights and days surrounded by mobile phones, mobile phone masts, wi-fi computers, cordless (DECT) phones and even remote baby alarms. While there are no long-term studies to show this exposure is harmless, there is a growing body of evidence, for those that have ears to hear, that this technology can cause ME-like symptoms, cancer, and genetic and neurological damage.*
The only sensible course of action for parents, teachers and school governors is to adopt a precautionary principle and reduce each child’s exposure as much as possible – at home and at school.

I look forward to the day when one or more national children’s organisations in UK wake up to the potential dangers and work to protect our children from illness and disability that might be caused by long-term exposure to electromagnetic radiation.

* For an account of microwave syndrome symptoms visit: 

http://next-up.org/pdf/MicrowaveSyndrome012007Uk.pdf
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The Time is now: Self Directed Support and Business Marketing for 
social care providers or social enterprises

2 Day Course SDS and Marketing - 2nd and 3rd April 2009 or 12th and 13th May (North West)

1 Day Marketing Course – 23rd April (North West) or 7th May 2009 (Midlands)

Overview


The world of providing and contracting support services is rapidly changing as self directed support is emerging.


In 2006 the White Paper Our Health, Our Care, Our Say  set a new direction for community services and repeatedly refers to people having more choice and control over how needs are met and the involvement of people who use services in service design, commissioning and delivery.

Proposing that by 2010 disabled and older people will have an integrated health and social care plan and receive individual budgets covering social care services.


This creates new challenges for support providers as the system for contracting and delivery of services is changing.


This course offers the opportunity to examine the changes required to be fit for purpose and how to work towards making them. We will also look at your current business infrastructure and how your existing marketing can change to look towards this new agenda by developing an effective focused marketing strategy that is creative and innovative, as this is key to the success of any business.

Course content 

In this course we aim to:

· Look at the current climate and examine the challenges and opportunities within a self directed support system for support Providers and their customers.

· Define strategies for individuals who use social care support to access provider services

· Get a feel for personal budgets and how to contract individually, deliver and be accountable.

· Understand the relationship of Support Brokerage and support planning to the support provider role.

· Understanding the market place more clearly 

· Defining a clear vision and mission for your organisation

· Differentiating your organisation – understanding your unique selling proposition

· Help you to re-define target markets

· Creativity on a budget

· Assist you in developing an effective marketing strategy

· Show you how to choose the right marketing mix

· Help you to be more creative as an organisation

· Understand how you can overlay the National picture with your own business objectives,


gain an understanding of how your organisation currently operates and where its focus lies


and develop and plan your marketing more effectively so it “speaks” more clearly to its 
audiences and encourage creativity within your own organisation

This is a 1 or 2 day course @ £120 + VAT per person per day or £200 + VAT for both days

Day One – Self Directed Support with Jamie Hanson of Happy Associates

Day Two – Marketing by Catherine Titherington of Voice Social Marketing

Details of venues and bookings:

E-mail: Catherine@voicemarketing.org.uk 
or you can ring 07828 395 175 
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Children with Disabilities Information Day in Shrewsbury
Thursday 5th March 2009

10am-2pm

at

Sundorne Sports Village, 

Sundorne Road, 

Shrewsbury

Free drop in event

· Information available on a wide range of services for children with disabilities such as grants, benefits, local support groups, sports clubs etc

· Specialist equipment on display such as trikes, seating, toileting, mobility etc

· Motability representative available to discuss the scheme & display of cars available on the Motability scheme.

For further information about the event:

Please call Jill Cleveley on 01743-282370 
or email jill.cleveley@shropshire.gov.uk 
16
Face Equality – Meeting all the challenges when a pupil has a 
condition, injury or illness that affects the way they look
Thursday 26 February 2009, 9.30 – 4.00

Changing Faces
University Street
London 
WC1E 6JN

Research shows

· almost all of us treat people with disfigurement differently, especially on first meeting them, even though we don’t mean to

· 9 out of 10 people cannot link positive words and phrases with images of people with disfigurements (Visit www.changingfaces.org.uk to try this attitudes survey for yourself)  

This one day course is for all secondary education professionals, particularly SENCOs and staff responsible for inclusion, pastoral care, PSHE & Citizenship. 

· Address beliefs and attitudes around appearance and disfigurement

· Assess and boost self-esteem and social confidence

· Tackle appearance related ostracism and bullying

· Prepare all pupils for living positively in our increasingly inclusive society

Tap into extensively researched and evaluated approaches which replace well-intentioned, but ineffective interventions, and can massively improve pupils’ experiences and achievements at school.

Changing Faces is the leading charity working with and on behalf of people of all ages, and their families, affected by disfigurement, however caused. Combining wide-ranging research findings with extensive case-work, training and consultancy in schools, we provides practical and effective expertise in these challenging specialist areas.  

One day course cost: £65 (Incl. lunch, refreshments, course pack with DVD)

Courses for primary school teachers and early years workers will be held in March and June 2009 in London. Courses can be run locally by arrangement.

To find out more or apply for a place please contact:

Jane Frances at Changing Faces on 0845 4500 275 
or janef@changingfaces.org.uk 
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NCB Course: Working to Meet the Short Breaks Full Service Offer

In response to demand from local authorities for support with implementing the Aiming High for Disabled Children's Full Service Offer (FSO), NCB has developed a new one-day training course, 'Working to Meet the Short Breaks Full Service Offer'. 

 

This new training course is being delivered by two key members of the Aiming High for Disabled Children consultancy team to enable short break service commissioners and providers to develop their knowledge and understanding of the FSO and how to meet it. 

 

The FSO is the Government's current expectation of short break service development, in line with the significant investment in short breaks over the 2009-11 Comprehensive Spending Review period. 

 

Participants on this course will:

· Increase their knowledge of the key principles of the Full Services Offer, data collection and eligibility criteria. 

· Develop an understanding of the different perspectives of stakeholders within the Aiming High for Disabled Children transformation process. 

· Gain greater awareness of the range of short break services, the barriers to these and the workforce and training issues. 

 

Book your place online:

24 February - London
11 March - Manchester
13 May - Stevenage
11 June - Nottingham
9 July - Brighton
14 October - London
12 November - Coventry
 

Click on the link above to book your place. 

 

For further information, please contact the Training Team on 020 7843 6084
E-mail training@ncb.org.uk 
or visit www.ncb.org.uk/training 
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MENDS: The use of MElatonin in children with Neuro-developmental 
Disorders and impaired Sleep. Your help needed for research study

· Has your child had problems getting to sleep or staying asleep at night for the past 5 months or more? 

· Does your child have moderate to severe learning difficulties? 

· If your answer to both of the questions above is yes, and if your child has NOT been prescribed the drug melatonin in the past 5 months and is aged between 5 and 15 years old they may be eligible for the MENDS research study.  

· The MENDS study is aiming to find out whether the drug melatonin improves children's sleep. 

· If you and your child were eligible and agreed to take part you would need to visit your nearest research centre three times over a 16 week period.  Another six study visits would be carried out at your home. The study does not involve any blood samples. 

For more information and to find your nearest research centre please contact: 

Dr Paul Gringras (Paediatric Neurosciences, Evelina Children’s Hospital, London)

Paul.gringras@gstt.nhs.uk
or

Dr Richard Appleton (Paediatric Neurology, Alderhey, Liverpool)

Richard.Appleton@alderhey.nhs.uk
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Keyworking: A practical guide and affordable training at your venue

Peter Limbrick writes –
Families of children with disabilities want Keyworkers – ‘A special person whom I can trust’, ‘Someone to join everything together for me’. 
Though we are clear what children and families need, we are not always so clear about how to provide it within current resources. In fact, it can be a very significant challenge to provide Keyworkers. 

Publication

The publication The Keyworker – a practical guide comes from the experiences of One Hundred Hours, a registered charity that pioneered Keyworking in Yorkshire and informed DCSF’s Early Support about the needs of families, the role of Keyworkers, etc. 

For more information about the guide and to order your copy contact:

gudrun.limbrick@word-works.org  
Or order directly on www.word-works.org 
Training

Training for practitioners taking on the role of Keyworkers for children with disabilities and their families

This training is facilitated at your venue by Peter Limbrick, and is designed with you to meet your specific situation. The training will cover the needs of children, the needs of families and the needs of practitioners. The focus will be on children who need ongoing multiple interventions and will provide a structure for needs-led, child-centred and family-centred support.

Every aspect of the training recognises the challenges Keyworking brings and offers realistic approaches within current resource levels.

Costs: £600 per day for up to 20 delegates + expenses. The number of days will usually be between 3 and 6 and depends on your needs.

Contact: 

Peter Limbrick

E-mail: p.limbrick@virgin.net
Tel/fax: 01497 831550

20
The Princess Royal Trust Young Carers Workers Conference

The Princess Royal Trust Young Carers Workers Conference will take place in Harrogate on 24-25 March.  The Trust has organised an exciting selection of plenary sessions (including an address from Philippa Russell, chair of the Standing Commission on Carers), practical training workshops and networking opportunities, which will be of equal benefit to services both within and outside The Trust’s network.

The conference is being held at The Old Swan hotel, a delightful four star hotel in the centre of Harrogate.  For more information about the hotel please take a look at their website: http://www.macdonaldhotels.co.uk/oldswan  
If your organisation IS a member of The Princess Royal Trust for Carers, please complete a Booking Form for Trust Network Members for your organisation’s free place.  

If your organisation is NOT in The Princess Royal Trust for Carers network or if you are a statutory service, places are available at very reasonable rates:
· A full conference package for voluntary sector delegates is available at £180 with a day delegate rate of £50 

· A full conference package for statutory sector delegates is available at £300 with a day delegate rate of £100 

We expect there to be a high demand for places at the conference so please do book early to avoid disappointment.  Booking forms and more information on workshops is available at: www.carers.org/professionals 

For more information please contact:
· Booking enquiries: Helen Bolland on 01257 234 070, hbolland@carers.org 

· Information on sessions and speakers: Danni Manzi, 020 8498 7936, dmanzi@carers.org 
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Foetal Alcohol Spectrum Disorders Conference - Worcester
Thursday 26th February 2009

Worcester Rugby Football Club
Worcester

 

This conference will be of interest to professionals in education, health and social services sectors, and any one else involved in the care, education and support of children affected by Foetal Alcohol Spectrum Disorders  (FASD) and their families.

 

Speakers will include representatives from Worcestershire County Council, who are hosting the conference, as well as parent support groups, senior educationalists, Consultant Psychiatrists and researchers.

 

Delegate packs will include a toolkit of resources, which will be launched at the conference, comprising a set of information sheets and a range of Early Childhood Intervention strategies.  These are the result of a project funded by Worcestershire County Council and run by Sunfield Research Institute looking at the support and education of young children affected by FASD.

 

Reduced delegate rates are available for charities and parents/carers.

 

For more information and to book a place:

Go to www.worcestershire.gov.uk 
or contact Alison Hitchins on 01905 728913
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Conference: Foetal Alcohol Spectrum Disorder (FASD) - Manchester
19th March 2009

Manchester
This conference will give delegates an overview of the problems that a client with FASD experiences.

· Mental Health Problems 

· Disrupted School Experience 

· Trouble with the Law. 

· Confinement. 

· Inappropriate Behaviour 

· Alcohol/Drug Problems 

· Problems with Employment 

· Problems With Parenting

Venue:

Manchester University Hospitals

Educational & Research Centre.

Wythenshawe Hospital

Southmoor road

Manchester M23 9LT

Visit: http://www.choiceforum.org/docs/fasdmcr.pdf 

23
NACOA - providing information, advice and support for children of 
alcohol dependent parents 

Website: http://www.nacoa.org.uk/ 

From the website:

There are almost a million children living with an alcohol dependent parent(s) in the UK today, many of them hiding their problems, living in fear and without support. Our research reveals familial alcoholism can affect all areas of a child’s life, from school life through to behavioural problems and compulsive disorders.

Some children may not experience obvious forms of abuse, but suffer from neglect or a chronic lack of the little things, which are so crucial to the wellbeing of us all. Some are exposed to rage, violence and abuse on a daily basis, which become part of the unpredictable and inconsistent environment in which they live.

Our research shows that aggression within the family environment is six times more common when parents suffer from alcoholism.

NACOA was founded to provide information, advice and support for children of alcohol dependent parents and people concerned for their welfare. We do this through our free confidential helpline. 
Call for help on 0800 358 3456 or email NACOA Helpline 

E-mail: helpline@nacoa.org.uk
24
SITSE - Skola International Trust for Special Education – inclusion 
worldwide
Website: http://www.sitse.org/
From the website:
What is SITSE?
SITSE was established as a trust in 2005. It promotes the inclusion of children and young people with Special Educational Needs (SEN) into society through international, mainstream and special education by facilitating international mobility.

SITSE is committed to quality access and opportunity, the full realisation of the potential of young people with SEN and to extending opportunities to those limited by economic means.

What does SITSE do?

SITSE runs a number of innovative projects such as a school placement and therapy consultancy service. This service aims to support families who have to relocate to different parts of the world and need information about schools and therapists.

Unlike other consultancy agencies, SITSE functions as a non-profit organisation. In order to fulfil SITSE’s objectives, the trust aims to use funds raised to support carefully selected special educational needs projects or to provide scholarships for under-privileged children and young people with special educational needs.
What is SITSE’s Mission?
To promote and advance the education of children and young people up to the age of 25 years with special educational needs in particular but not 
exclusively by:
· promoting high quality standards and good practice in special needs education

· developing and awarding a system of training and accreditation for those delivering special needs education and

· providing of scholarships for children with special educational needs in financial need
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Conference: Early years sleep ideas

5th March 2009

Norwich

This conference is aimed at health and childcare professionals who wish to gain a greater understanding of the issues surrounding sleep.
For further information please contact: 

Joy Bishop or Joanne Hole at NANSA on 01603 414109

or email joybishop@nansa.org.uk
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I CAN’s Chatterbox Challenge – no time to waste!
February 2009 will once again see the UK’s largest children’s sing-along for charity, when I CAN’s Chatterbox Challenge Week returns from 2-8 February. 
Weather is the brand new theme this year, so come rain or shine, we’re encouraging thousands of children across the UK to sing out loud to raise money for children’s communication charity I CAN. 
I CAN’s Chatterbox Challenge forms part of its Make Chatter Matter awareness-raising campaign to highlight the importance of children’s communication as the foundation for learning and development.

The free activity packs are useful for everyone who works with children and families, and may be of particular interest to those working with children who have speech, language and communication needs. Alongside the traditional pre-school activity pack, 2009 also sees a range of new features including;
· Dedicated family activity pack, specifically designed for home based sing-alongs

· Schools pack for primary school-aged children 

· Downloadable activities and song sheets

Visit www.chatterboxchallenge.co.uk or call 0845 108 5303 for further information or to request an activity pack full of everything you need to organise your sing-along event. 

27
Life After Stroke Awards – still time for your nominations!

The 2009 Life After Stroke Awards will be taking place Tuesday 23 June at Claridge’s, London. The Stroke Association organises this event to recognise the courage and determination of those people whose lives have been touched by stroke.  

With only a few weeks to go until the closing date (20th February) now is the time to make your nomination in one of the following eight categories: 

· Children and Young People’s Courage Award (up to 18 years old)

· Adult Courage Award (18-64 years old)
· Adult Courage Award (65 years and over)

· Susie Hulks Memorial Award for Art

· Carer’s Award

· The Stroke Association Award for Volunteering

· Stroke Club Award

· Excellence in Stroke Care Award (to be presented to a physiotherapist)

All award winners will receive an overnight stay in a London hotel and each award will be presented to the winners by a celebrity supporter of The Stroke Association at a lunch and award ceremony at Claridge’s Hotel, London in June.  

Please visit www.stroke.org.uk/lasa for further details of each category and to make an online nomination or call Helen Chapman on 01604 687720 to request a hard copy nomination form.
28
A new DVD Challenging Behaviour – Supporting Change
This is now available from the Challenging Behaviour Foundation. The DVS shows how a functional assessment may be used to understand challenging behaviour and identify ways of supporting behaviour change in individuals with severe learning disabilities. To view a clip of the DVD visit the Challenging Behaviour Foundation website: www.challengingbehaviour.org.uk
 
Produced primarily for family carers, this resource also provides a useful introduction and refresher for professionals. The families’ stories demonstrate the importance of a functional assessment and provide insight into positive ways to support families. 
 
Running time 70 minutes (approx). 
Costs: Organisations/professionals: £63.00
Registered charities: £33.00
Family carers: Free of charge, donations welcome 
All prices include p&p within the UK.  
A resource order form can be downloaded from the Challenging Behaviour Foundation website: www.challengingbehaviour.org.uk   
 
For further information contact the Challenging Behaviour Foundation: 
Tel: 01634 838739
E-mail: info@thecbf.org.uk         
website: www.challengingbehaviour.org.uk 
29
New free-to-access database of qualified professional communicators 
like sign language interpreters, and speech-to-text-reporters
The National Registers of Communication Professionals working with Deaf and Deafblind People (NRCPD) has launched a free-to-access database of contact details for registered professionals.

The organisation says the web-based database, which holds details of around 800 professionals from across the UK, will make it far quicker and easier for public service providers and businesses to find qualified professional communicators like sign language interpreters, and speech-to-text-reporters.

The full free-to-access service will be formally launched to the public in April. Access to a basic service is available now at www.nrcpd.org.uk. 
30
KIDS gets backing from DCSF for innovative work

KIDS, the Disabled Children and Young People’s Charity has received over £800,000 of funding from the Children, Young People and Families grant programme for two of its pioneering projects which focus on the inclusion of disabled children and young people into mainstream services and everyday activities

KIDS Playwork Inclusion Project (PIP) received a strategic grant of £500,000 to support the inclusion of disabled children and young people in mainstream play and leisure provision.

Further funding was awarded under the category of ‘innovation’ for KIDS Direct Short Breaks service which uses the latest web-based and text messaging technology to link families with disabled children to short break workers in their local area who are trained and managed by KIDS.

Visit www.kids.org.uk
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